Membership Guide & Club Policies

Everything you need to know before becoming a member.

Welcome

Birdii House Social is more than an indoor golf simulator, it's a place to practice, compete,
connect, and enjoy the game year-round. Whether you're improving your swing, staying
sharp during the Michigan winter, or enjoying time with friends, our memberships are
designed to provide flexibility, value, and exclusive member benefits.

Let It Fly Today!

Why Become a Member?

e Included monthly simulator hours (where applicable)

e Priority reservation windows

e Exclusive member pricing

e Guest privileges on qualifying memberships

e Discounted league and tournament entry fees

e Exclusive member promotions and events

e Extended member booking opportunities (when available)

How Membership Works

Annual Memberships

e One annual payment

e Member pricing on simulator reservations

e Automatically renews annually unless cancelled at least 30 days before renewal

Monthly Memberships

e Recurring monthly billing

e Three-month minimum commitment
e 30-day cancellation notice required

e Benefits vary by membership selected

Reservations

e Reservations are required.



e Priority booking and advance booking windows depend on your membership.

e Reservations are made through the online booking system.

e 24-hour cancellation notice is required.

e No-shows may result in forfeited reservation time, included hours, and/or applicable
charges.

Membership Responsibilities

e Included hours reset monthly.

e Unused hours do not roll over.

e Included hours are for the member only.
e Hours may not be shared or transferred.

Operating Hours & Member Access

Birdii House Social maintains regular business hours that are available to both the public
and members. Operating hours may vary throughout the year due to seasonal demand,
holidays, leagues, tournaments, maintenance, staffing, and special events.

Members are responsible for scheduling and using any included simulator hours during the
facility's available operating hours.

Extended Member Access

Select memberships may occasionally receive reservation opportunities outside normal
business hours when approved by Birdii House Social. These opportunities are based on
staffing and facility availability and are not guaranteed.

Guest Policy

e Available on qualifying memberships.

e Member must be present during the reservation.

e Guest fees and limits are determined by the membership selected.
e Members are responsible for their guests.

Club Policies

e Arrive 10-15 min prior to your reservation.

e Soft-spike golf shoes or athletic shoes only.

e Use clean clubs and approved simulator golf balls.

e Help keep the facility clean and treat equipment with care.

e Birdii House Social reserves the right to modify operating hours and policies as needed.

Ready to Become a Member?
Join a growing community of golfers committed to improving their game while enjoying a
premium indoor golf experience.

Questions? Contact Birdii House Social or visit your website to learn more.



